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ORIGINAL ARIZONA CORPORATION COMMIS 4
UTILITY COMPLAINT FORM 9
Investigator: Trish Meeter Phone: Fax:

Priority: Respond Within Five Days

Opinion No. 2010 87384 Date: 6/11/2010
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Daniel and Barbara  Kelsey
Account Name: , Home:
Street: n/a Work:
City: Paulden CBR:
State: AZ Zip: 86334 is:

Utility Company. Abra Water Company

Division: Water
Contact Name: Contact Phone: o
Nature of Complaint:
.
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I am writing in response to Abra Water company’s application for their proposed rate increases.

| feel this is a bad time to raise rates in such a recessive economy.

We are personally experiencing salary cuts and forced furloughs and there are many in this community fighting
off foreclosures. We are all struggling in this economy to make ends meet by cutting things out of our budget
that is not essential to our economic survival and | can tell you personally we are just getting by and any rate
hike will cause undue financial hardships for my family and other families in this community at this time and for
these unfortunate realities | and my family are firmly against these proposed rate increases to our water bill.
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Daniel and Barbara Kelsey
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*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:
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